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    Introduction 

 
 
Elm develops creative and modern solutions delivered 

electronically through various channels, in line with our 

commitment to accelerate the development of a 

knowledge-based economy in step with today’s digital 

world. We deploy integrated electronic Services 

designed to meet the requirements of both private and 

government sectors. We can also manage electronic 

Services on behalf of our clients to enable them further 

to enhance their provided services either directly or 

through secure electronic portals.  

General Directorate of Border Guards & Elm presents 

Zawil to achieve the objective of the government to 

provide electronic services to users. All procedures are 

done and processed electronically through Zawil. 

We provide you with the user manual for the Zawil 

administration portal, which reviews how to deal with 

permit services, and how to manage your account. 
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1. Main page 
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1. 2 Fishing & Excursion service  

 

Fishing & excursion services that will serve Zawil users to submit multiplies services such as: 

- 

 

 Selling permit request 

 Vessel registration 

 Vessel driver license request 
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 Selling permit request   
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 Vessel registrations 
 

 

 

Fill mandatory fields to be 

eligible to register your 

vessels 

Click here to 

submit the form 
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 Vessel driver license request  
 

 

Click here to 

submit the form 

Fill the fields to 

be eligible to get 

license   
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1. Sign up in Port security 
 

In-order to use the services of ZAWIL you should sign up first. You can start the sign up process from 

the login page. 

 

 

- Fields in registration page with read Stars are mandatory “*”. 

-  The attached documents of companies’ applications shall be identical with original scripts.    

- Approved applications will receive a password that allow them to access “port security services”. 

The sign up process consists of three phases: 

1- Basic entity information 

2- Options 

3- User information’s 
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2. Permit services  

  
You can find “Permit Services” in the main menu bar. After you have accessed the “Permit Services” 

menu contains: 

 Issue permit 

 Permit list 
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3. Issue Permit 
 

In-order to issue a permit to enter a port, you should click on “Permit services” from the main menu bar, 

then click on “Issue permit” from the sub menu. 

 

 

After clicking , the following page “Port e-Permit Issuance Service” will appear in-order 

to select permit type: 

 

 

 

  

 

There are three types of permits: 

- Permanent (For a period of 3 months not exceeding 3 years) 

- Temporary (For a period of one day not exceeding 3 months) 

- Visitor  (For a period not exceeding 24 hours) 
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The application will pass through four phases: 

Permit details   Person details   Verification  Confirmation 

 

You can issue a permit for: 

1- Person  

2- Vehicle / Heavy equipment 

3- Person with vehicle 
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After completing (phase 1- Permit details) & (phase 2- Person details), system will show you (phase 3- 

Verification). In phase 3, system will send verification code by SMS. 

 

  

- Click “Send verification code” 

- System will send the verification 

code by SMS to the user 

registered mobile. 
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After success of (Phase 3- Verification), system will show you (phase 4- Confirmation). In phase 4, system 

will show message to confirm permit issuing. 

 

 

 

 

 

 

 

 

  

- Enter the sent “verification SMS” 

- Click “Verify” 
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4.  Permit Form  
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5. Permit list  
 

In-order to show issued permits list, you should click on “Permit services” from the main menu bar, 

then click on “Permit list” from the sub menu. 

 

 

After clicking , the page “Permit list” will appear to show the information of the issued 

permits, like ID, permit type (Permanent OR Temporary OR Visitor) ,permit category (Person OR 

Vehicle / Heavy equipment OR Person with vehicle), and others as shown below 

 

 

 

 

 

 

 

 

 

 

 

You can sort the records in the 

table by any of these fields. 

You can search using 

words or numbers. System 

will search in all fields. 

You can export data to XML 

or XLS file. 


